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ETWMYEH KOOEKC HA MICA-Ir'PMNMA3APOXNK

BBbBEOAEHUE

ETuyHmnat kopgekc Ha TITCA-rp.Masapmpkuk npeactaBd cTaHgapTUTe 3a €TUYHO
nosedeHne Ha pabortewumTe ¢ geual/yyeHmum cneunanuct B cdepaTta Ha 06pas3oBaHUETO U
pernameHTMpa eTU4yHUTE MpaBurna, KOMTO crnefBa fda ce npunarat npyv UsnbiHeHWe Ha
CNy>XeOHUTE MM 3aabiHKEHUA U B CUTyaLMs Ha KOHQIMKT Ha MHTepecu. YcTaHoBsABa obLm
HOPMW Ha noBeaeHuve.

Paspen |

OCHOBHW NOJIOXXEHNA

PaboTtewuTte c geualyvyeHuuM negarormdeckm crneumanuctv U3nbiHaBaT CBoOUTe
YHKLMMK, KAaTO Ce PbKOBOAAT OT OCHOBHUTE YOBELLKM LIEHHOCTU N MPUHLUMW:

Un. 1. JeTCTBOTO € U3KNIOYNTENHO BaXKeH Nepmo OT XUBOTA Ha YoBeKa.

Un. 2. CeMencTBOTO € Han-ecTeCTBEHaTa cpeda 3a pa3BUTUETO Ha OETETO.

Un. 3. Bcako gete nputexxaBa HENOBTOPUMA YHUKANMHOCT U CTOMHOCT.

Un. 4. Ha BcsIKO aeTe e rapaHTMpaHo NpaBoTo Ha:

— cBoboga Ha n3passBaHe Ha MHEHME;
— cBoboga Ha MUCBITaA, CbBECTTA U PENUTUATA;
— cbopmMupaHe Ha cOOCTBEHN Bb3rneamn B Npaso Aa rm nspasssa cBOOOAHO;

Un. 5. Bcako geTe mma npaBO Ha 3akpuna cpelly Hapywasawumte HeroBoTo
OOCTOMHCTBO METOAN Ha Bb3nNuTaHue, Pu3N4ecko, NMCUXUYECKO WU OPYro Hacunue wunu
dopMn Ha Bb3OENCTBME.

Un. 6. Bcako geTte vma npaBo Ha 3akpura 3a HOpManHoTO My (PU3NYeCKo, YMCTBEHO,
HPaBCTBEHO W COLMariHO pasBuTHeE.

Un. 7. Bcsko geTte m BCSIKO CEMEWCTBO 3achnyxaeaT ga 6baaTr nognomorHatv ga
pas3BuUAT MbIIHMSA CU NOTeHUman.

Un. 8. BbB BCMYkM cnyyau cnedBa fa ce 3awuMraBarT Mo Han-g4obbp HayuH
WHTepecuTe Ha OeTeTO.

Un. 9. 3a Bcako gete, nonagHano B PUCK, Bb3HWKBA ChellHa HeobxoauMOoCT OT
crneumanHa 3akpuna 3a usBexgaHeTo My OT pyckoBaTa CuTyaums.

Un. 10. Jeuata c nssieeHn gapobu ce nona3eart OT MEPKUTE 3a cneuunarnHa 3akpuna.

Un. 11. PaboTtewmnte c geua TpsibBa Aa nputexaBaT onpeaeneHn NUYHOCTHW,
MOparnHu 1 colmanHn kayecTsa.

Pasgen Il
MOPAJTHN OTTOBOPHOCTU KbM AETETO
Un. 12. MNMeparornyeckata npakTvka ga ce OCHOBaBa Ha CbBPEMEHHUTE 3HaHUA 3a
OETCKOTO pa3BMTUE N NO3HABaHETO Ha MHAMBUAYyanHUTe 0CoB6EeHOCTM Ha BCAKO AeTe.
Un. 13. [la ce pa3bupa n yBakaBa yHUKanNHoOCTTa Ha BCSKO AETe.
Un. 14. [la ce nma npensug cneumdmyHaTa ya3BUMOCT Ha BCSIKO AETeE.
Un. 15. [a ce cb3paBa 6e3onacHa W 34paBOCMOBHA cpefa, KOATO CTMMynupa
CcouManHoTO, EMOLMOHANHOTO U (P3MYECKOTO pa3BUTUE Ha AETETO.
Un. 16. [la ce nogkpensa NnpaBoTO Ha AeTeTo Ha cBOOGOAHO n3passiBaHe Ha MHEHME MO
BCUYKMN BBNPOCK OT HEFOB MHTEpPEC.
Un. 17. Ja ce paboTn BUHarn B Han-gobpusa nHtepec Ha geTeTo.
Un. 18. [la ce ocurypsieaT Ha geuarta C yBpexaaHus paBHM Bb3MOXHOCTM 3a 4OCTbN
00 afgekBaTHU rpyxkn n obpasoBaHue.
Un. 19. [la He ce yyacTBa B NpakTUKK, KOUTO He 3a4MTaT AOCTOMHCTBOTO Ha AeTeTo
UM ca onacHU n BpeaHu 3a pmn3n4ecKoTO 1 EMOLMOHANHOTO My 34paBe 1 pa3Butue.
Un. 20. Ja He ce yyacTBa B MpakTUKW, KOUTO AUCKPUMMUHMPAT MO HAKAKbB HAYuMH
Jeuarta Ha OCHOBaTa Ha paca, €THUYECKM NPOU3XOA, Penurus, nos, HauMOHANHOCT, e3uK,
cnocobHocTu unu Ha 6asaTta Ha cTaTyca, NnoBegeHNETO unu ybexaeHusaTa Ha poguTenuTe.



Un. 21. MHoro gobGpe pa ce no3HaBaT W crnasBaT 3akoHWTE M npouenypuTte,
3almTaBal geTeto oT Hacunue. [la ce no3HaBaT CMMMNTOMUTE Ha Hacunue Hag geTte —
dusnyecko, cekcyanHo, BepbanHo, eMOLUMOHANHO ManTpeTupaHe Unu 3aHemapsBaHe.

Un. 22. MNpu cbMHEHWe 3a ManTpeTupaHe BefHara ga ce yBeoMsBaT opraHuTe 3a
3aKpurna Ha AeTeTo U ce nNpocneassa ganu ca npeanpueTm HeobXoguMmMTe MepKN.

Un. 23. Korato gpyro nuue mskaxe nogo3peHus 3a ManTpeTupaHe Ha geTe, cnejga
Ja My ce oKkaxe NbMNHO CbAENCTBME 3a NpeanpuemMaHe Ha NoaxoadaLlim AencTBua 3a 3akpuna
Ha geTeTo.

Un. 24. Korato noctbnn MHopmaums 3a SENCTBUS MU CUTYaunn, KOUTO 3annawsart
3[4paBeTO N CUrypHOCTTa Ha AeTeTo, He3abaBHO ce MH(OpMMpAT OpraHUTe Mo 3akpuna Ha
neTeTo.

Pazgen Il
MOPAJTHM OTFTOBOPHOCTW KbM CEMEMNCTBOTO

Un. 25. Hawa nbpBOCTENEHHA OTrOBOPHOCT € nojnomaraHe Ha CeEMEWCTBOTO Mpwu
OTrNexgaHeTo U Bb3NUTAHMETO Ha deuara.

Un. 26. 3aunTaHe Ha [OCTOMHCTBOTO Ha BCAKO CEMEWCTBO M HeroBaTa KynTtypa,
obunyau, e3nk n yoexageHus.

Un. 27. YBaxaBaHe Ha LEHHOCTUTE Ha CEMEWCTBOTO MpwU OTMMEXOaHeTO W
Bb3MMTaHMETO Ha Aeuarta 1 Ha NpaBoToO My Ja B3eMa peLleHnd 3a cBouTe geua.

Un. 28. UHdopMmupaHe Ha CEMENCTBOTO 3a BCUYKM peELLEHMs, OTHaAcsAWKM ce Ao
aeteto. KoraTto e Bb3MOXHO, poauTenuTe criejBa fa Ce BKMAYBAT BbB B3EeMaHETO Ha
TakuBa peLUeHust.

Un. 29. 3aunMTtaHe Ha NpaBOTO Ha CEMENCTBOTO Aa Obae MHpoOpMUPaHO 3a HaduHa,
Nno KouTo ce paboTu C AETETO.

Un. 30. HbopMmmpaHe Ha poauTennTe 3a UscnegoBaTenCkuTe NpoeKTH, BKIHOYBALLN
TexHute peua. He ce noseonsiBa U He ce [OnNycka yyacTue B u3cnegBaHud, KOUTO Mo
HAKaKkbB HayuMH MoraT pfa 3acTpawart 3gpaBeto, obpas3oBaHMETO, pasBUTUETO UMK
©narononyyneTo Ha geTeTo.

Un. 31. [a He ce m3nonssaTt CNyXebHWTe OTHOLUEHUSI CbC CEMENCTBOTO 3a fIMYHO
obnarogetencrteaHe. [la He ce BNU3a B OTHOLUEHWSA C YNEHOBETE Ha CEMENCTBOTO, KOUTO
MoraT Aa HaBpeadaT Ha epeKTMBHOCTTa Ha paboTtaTa c geTeTo.

Un. 32. OcurypsiBaHe Ha KOHMUOEHUMANHOCT Ha WHQoOpMaLMsaTa M 3a4nuTaHe Ha
NPaBOTO HA CEMENCTBOTO Ha JIMYEH XUBOT C MU3KITIOYEHME HA ClydauTe Ha ManTpeTupaHe un
nowa rpwka. ToBa He Baxu B CryvauTe, KoratO MMa OCHOBaHMA [a Ce cuyuTa, 4e
Gnaronony4neTo Ha AeTeTO € B PUCK.

Un. 33. AHraxumeHTn no paspaborBaHeTO Ha nMpaBuna 3a onasBaHe Ha
NOBEPUTENHOCTTA Ha MHOPMaLMATA, KOUTO Aa 6baaT 4OCTbMHM U 3a4bIMKUTENHM 3a Lenua
nepcoHan u cemMencTeaTta. PaskpnBaHeTo Ha NoBepuTenHa MHgopMauusa 3a OeTETO MOXe
Ja CcTaHe camMO C paspelleHne Ha CeMenCcTBOTO. ToBa He Baxu B CcriydauTe Ha
ManTpeTupaHe un noLua rpmxa.

Un. 34. B cnyyaute Ha KOHMNUKT Mexay YneHoBeTe Ha ceMencTBOTO Aa ce paboTtu
OTKPUTO, CnoAaensviku HabnogeHuaTa cvM 3a OeTeTOo C Len BCUMYKM BKIKYEHUM CTpaHu ga
B3emMaT MHAOPMUPAHO pELLEHME, KaTO CTPUKTHO Ce Bb3gbpKaMe OT B3EMaHe Ha CTpaHa B
KOHQorMKTA.

Paspen IV
MOPAJTHN BSBAMMOOTHOLWEHWNA C KOJNTIETNTE
Un. 35. UarpaxgaHe v nogaobpKaHe Ha OTHOLLEHMS Ha YyBaxeHue, [oBepwue,
CbTPYOHUYECTBO W KONErnanHocr.
Un. 36. OBbmsHa Ha uvHOpMaUMA M pecypcu, KOUTO WUMaT OTHOLUEHUE KbM
Gnaronony4neTo 1 3akpunaTa Ha npaBaTa Ha AeTeTo.
Un. 37. PaboTa 3a yTBbpXgaBaHe Ha COOCTBEHMA WU Ha KOnerute Cu aBTOpUTET,
Bb34bpKanky ce OT ENCTBUS, KOUTO BMXa YPOHUIM NpecTuka Ha npodpecusTa, U NposiBa Ha
HETBLPNUMOCT KbM NOAOOHN AENCTBUS.



Paspgen V
MOPAJTHN OTTOBOPHOCTW KbM OBLLUECTBOTO

Un. 38. lpegocTaBsHe Ha BUCOKOKaA4YeCTBEHW nporpamu u ycnyrn. Hama pa
npegnarame ycnyru, 3a KOUTO He MpuTexaBame KOMMNETEHTHOCT, KBanudukaumss wnm
pecypcu 1 NpaBoCMOCOBOHOCT.

Un. 39. [la ce paboTn 3a cb3gaBaHe Ha curypHa obLiecTBeHa cpefa, B KOATO AeTeTo
Ja nonyvaBa agekBaTHM 34paBHU TPWXK, XpaHa, NOACNOH, Bb3NUTaHMe W da Xusee 0e3
Hacunue.

Un. 40. [Ja ce pabotm 3a nopgobpsiBaHe Ha CbTPYOAHUYECTBOTO MEXAy
OopraHM3auumTe, Kakto 1 3a MHTEPAUCLMNIIMHAPHOTO B3auMOAENCTBNE Mexay npodecunTte,
KOUTO MmaT OTHOLIEHNE KbM BnarononyyneTo Ha geuara u CEMenNCTBOTO.

Un. 41. [la ce oka3Ba CbAeNCTBME 3a MOBULLABAHE Ha CTeMNeHTa Ha pa3dbupaHe Ha
aeuara u TeXHUTE HyXXan oT obLwecTBoTO.

Un. 42. [a ce pabotn 3a nonynspuanpaHe Ha npaeaTa Ha geuarta, Kakto U 3a
NoBMLLABaHE Ha YyBCTBUTENHOCTTA Ha 0OLWECTBOTO KbM HapyLUaBaHETO UM.

Un. 43. da ce pabotn B nogkpena Ha 3akOHUTE WU MOMAUTUKWTE, KOUTO noanomarat
©narononyyneTo Ha geuata U CEMeNcTBaTa UM 1 ga ce NMPOTMBOMNOCTABAME Ha Te3W, KOUTO
ro HapyLlaBar.

Paspen VI

B3SAMMOOTHOWEHMA C OPrAHU3AUVMOHHUTE CTPYKTYPU OBLUNHA,

PYO 1 MOH

Un. 44. (1) CnyxuTenuTe u3BbpLIBaT CBOATA AEWHOCT Ha HaW-BMCOKO HMBO Ha

KOMNETEHTHOCT B CbOTBETCTBME C MPOdECUOHANHUTE KPUTEpUM W noemMaT 3a peluaBaHe
caMo TakuBa 3afauyu, 3a KOUTo ca npuaodbunu Heobxoammara Kksanuukaums.

(2) Cnyxutenar n3BbpLUBA aAMWHUCTPATUBHOTO obcnyxsaHe
3aKOHOCBHOOpa3HO, CBOEBPEMEHHO, TOHMHO, 4OOPOCHLBECTHO 1 6E3NPUCTPACTHO.

(3) CnyxutensaTt oTroBapsi Ha MOCTaBEHUTE BBLMNPOCU CbOOPa3HO YyHKUUUTE,
KOMTO M3nbrHsABa. NMpu Heo6XoAUMOCT TOM NMpeHaco4yBa BbNPOCUTE KbM APYr CBOW Konera,
npuTexasall, CbOTBETHaTa KOMMETEHTHOCT.

Pasgen VI
MPOPECNOHAIIHO NOBEAEHME

Un. 45. Cnyxutenatr He TpsaAbBa Oga ucka, nNpyema wnu pasnpegens nogapbuu,
AapeHus, XoHopapw, ycryrn unu apyrm obnarm 3a cebe cvm unum cemMmencTesoTo cu, 3a 6rm3kn
WUNn Komneru, KOMTO MoraTt Aa gosefaT A0 NPUCTPACTHOCT UKW Aa oKaXaT BIIMSIHUE BbPXY
N3NbITHEHNETO Ha CNyXebHWUTe My 3agbIDKEeHWs, nNpeueHkaTa unu QyHKUMMTE My, Unu ga
Obaart Bb3HarpaxaeHue 3a Toea.

Un. 46. CnyxutenaT He Tpsibea ga no3songaeBa ga 6bae NocTaBsaAH U ga nsrnexana
NOCTaBEH B MOMOXEHWE Ha 3aBMCUMOCT OT KOroto m ga 6uno. Ton cblo He TpsbBa ga
n3BbpLUBa paboTaTta c1 NoO Ha4YWH, AONYCKaLl, BAUSHUE OT ApYr.

Un. 47. CnyxuTensaT onasBa MOBEPEHOTO My MMYLLECTBO C rpwxkara Ha Aobbp
CTOMaHMH M He Aonycka W3non3saHeTo My 3a NuuHu uenn. MHdopmmpa CBOEBPEMEHHO
AvpekTopa npu 3arybarta unu nospegarta my.

Un. 48. CnyxuTenaT B M3NbIfIHEHWE Ha 3aeMaHaTta ONTbXHOCT TpsibBa ga ocurypu
€(eKTUBHO, KOMMETEHTHO M MKOHOMWUYHO W3MNOf3BaHe Ha COOCTBEHOCTTa, CpeacTBaTta,
ycnyrmte n oMHaHCOBUTE M3TOMHMLW, KOUTO ca My noBepeHu. Te He TpsibBa ga Ovaat
M3MNon3BaHu 3a NMYHWM uenu unu ga 6baat nNpegocTaBsHU Ha TPETU nuua, OCBEH ako e
N3pMYHO NpeaBuaeHo.

Un. 49. CnyxutenaT TpsabBa ga u3sbpluBa HeobxoanmuTe AENCTBUA 3a 3alMTa Ha
CUrypHOCTTa M MOBEPUTENHOCTTA Ha WMHGOPMaUUATa, 3a KOSATO € OTFOBOPEH UMK My €
n3BectHa. Msnon3sa OOKYMEHTUTE B YYUNULLETO €O4MHCTBEHO MO MOBOA W3MbJIHEHWE Ha
cnyxebHuTe cu 3agbikeHus, Npu CTPOro crnasBaHe Ha Mnpasunarta 3a 3awuTta Ha
WHdopMaumsaTa.



Un. 50. buBwKnAT cnyxuten He Tpsabea Aa M3nonsea unv ga paskpusa noseputenHa
WHopMaums, nonydeHa OT HEro No BpemMe Ha cnyxbata My, OCBEH aKkO 3aKOHHO e
YMbJTHOMOLLIEH Aa ro Hanpasw.

Un. 51. BuewunTe cnyxutenn TpsibBa fa ce Bb3abpXKaT OT KOMEHTapW NN LENCTBUS,
Kouto Ouxa npuumHunn 3aryba Ha gosepue B obpasoBatenHata cuctema, ydunuwHaTta
OGLLHOCT MnNn KOMUTO U Aa € CNyXXuTen B cuctemara.

Paspen VIII
KOH®JTIMKT HA UHTEPECK

Un. 52. KOHNUKT Ha MHTEpecK Bb3HMKBA TOraBa, KOrato CRY>XUTENST uMa fnyeH
WHTEpeC 1 Ton My BNusie OTOMKOBA, Ye Npevn Ha 6e3npucTpacTHOTO U 0BEKTUBHO B3eMaHe
Ha peLleHnst U U3NbITHEHWE Ha CNy>XebHUTe 3a0bimKeHs.

(1) Cnyxutenat moxe Aa n3bpliBa 0Opa3oBaTenHM YCNyrm Ha y4eHuum, KOMTO ce
oby4aBaTt nnu we nonarat U3NUT B y4YMNULLETO, B KOETO Npenofasa, crneq Kato geknapupa
CBOSATa AENHOCT npeq AvMpeKTopa.

(2) CnyxntensaTt He MoXe da M3Mon3Ba CIyXeOHOTO CM MOMOXEHME 3a JINYHO U Ha
CEMENCTBOTO Cu obnarofeTencreaHe, AaBalky NnaTeHn ypoLm no npuHyaa.

(3) CnyxutenaT Tpsbea ga n3bsirea BCsiKakBy CUTyauuMm, KOUTO MoraT Aa goeedart o
KOHQINIMKT Ha WHTepecu. [lpn nosiBABAaHETO Ha TakKbB KOHSIMKT TOWM € AnbXeH Aa
nHopMMpa BegHara pbLKoBoOAUTENS CU.

(4) Cnyxuntenat He TpsibBa ga Aonycka Bb3MOXHOCT ApYr CNyXuTen fa ro noctasu B
peaneH unu npegnonaraem KOHMANKT Ha UHTEPECH.

(5) B cnyyan Ha Beye Bb3HMKHAN KOHMIMKT Ha MHTEpPECU U camo CbobpasHo C
HapexaaHuaTa Ha PbKOBOAUTENS MY CIYXUTENAT MOXE Aa Ce OTTernn OT CnyxebHuTe cu
3a4bIMKEHNS, KOUTO ca NPUYMHa 3a Bb3HMKBAHETO Ha KOHINKTA.

Paspgen IX
KOMUCUA MO ETUKA
Un. 53. (1) 3a cnassaHeTO Ha ETnyHMA kogekc n paspeluaBaHe Ha Bb3HUKHaNM C
NPUNOXEHMETO MYy Ka3dyCu KbM yumnuviiHaTa o6LHOCT ce cb3aaBa Komucusa no etumka.
(2) YneHoBeTe ce nsbupar ot Negarornyeckms CbBET 3a CPOK OT TPU FOOUHM.
(3) Komucusata ce m3bupa B CpoK A0 €OUH Mecel, crnep yTBbpXAaBaHeTo Ha
ETnyHma kogekc ot lNegarornyeckns cbBeT.
Un. 54. (1) KomucusaTa no eTuka:
* pasrnexga curHanu, CBbp3aHn CbC CrnasBaHeTO Ha TO3M KOOEKC;
* AaBa 3a4biHKUTENHM ThiKyBaHUA Ha ETU4HMSA Kogekc.
(2) Komucusta no etrka npuema BbTpelwHn npaBuna 3a AeMHOCTTa CU, KOUTO
ce yTBbpXaBa Ha 3acefaHve Ha lNegarormyeckns CbBeT.
Un. 55. Bcekn 3anHTepecoBaH YreH Ha yyunuuiHata obLwHOCT MMa npaso fa BHece
curHan B Komucusita no etuka.
Un. 57. (1) KomucuaTa no etuka pasrnexaga nocTbnunuTe CUrHanm u ce npomsHacs ¢
MOTMBMPAHO CTAHOBMLLE HAN-KbCHO B TPUMECEYEH CPOK OT MOCTHLMNBAHETO UM.
(2) MNpwn ycTaHoBEeHO HecnasBaHe Ha TO3W Kodekc Komucusata Hanara caHkums.
(3) HenpousHacaHeTo B CpOK Ce CMATa 3a MbfyanuB OTKa3 3a HamnaraHe Ha
CaHKums.
Yn. 58. KommcusaTa no etnka e anbXHa BeAHbX roguilHO Aa OTYUTA AeMNHOCTTa
cu npep MNMeparornyeckusi CbBET Ha YUYMIIULLETO.

CTAHOAPTW 3A OBCJITY>KBAHE HA TPAXXOAHUTE

OTHacsanTe ce KbM BCUYKM rpaxaaHu ¢ yBaxkeHne. OTHacamn ce ¢ gpyrute Taka, Kakto
TW UCKaLL fia ce OTHacAT KbM Teb.

lMposiBABanTe HeyTpanHa M YecTHa No3uuUMs CNpSMO BCUYKM xopa. Peanusupante
nosefeHne, NULLEHO OT MPUCTPacTUs, YECTHO U PaBHOMOCTABEHO OTHOLUEHWE KbM BCUYKM
rpaxagaHu.



[leMOHCTpupanTe BbHLWEH BUA W NOBedeHWEe, KOUTO Ja Ce OTpasaT MOMOXUTENHO
BbpXYy MMuUOXKa Ha yumnuwieto. HauMHbT Ha obnvyaHe roBopu 3a HaWeTo OTHOLUEHME.
HoceTe o6nekno, noaxoasuio Ha 3aemaHaTta AnbXHOCT. [ToMHeTe, Yye ToBa, KOETO HOocuTe,
ce OTpassiBa Ha BaLIETO HACTPOEHME, Ha rpuxarta, KosTo nonarate B pabortaTta cu, u Ha
peakumaTa Ha rpaxxgaHuTe.

OTroBapanTe OCBEAOMEHO M NpPeaoCcTaBANTE akTyanHa W ToyHa WHdopMaums.
CTpeMexbT Ha CnyXuTenute Ha yuunuuweTto ga 6bae MakCcMMarnHoTo nognomaraHe Ha
rpaxgaHure.

MopoabpxanTe npodecrMoHanHo oTHoweHue. NpodecnoHanM3aMbT ce paskpusa vpes
paboTaTa, KOSiITO ce BbpLUM €TUYHO, KOMMNETEHTHO 1 MO3UTUBHO.

HacbpuaBanTte paboTtaTta B ekun. Pabotata B ekun € cnocobHOCTTa 3a CbBMECTHa
paboTa 3a nocturaHe Ha obwa uen. CnocobHoCcTTa ga ce Haco4BaT JINYHUTE MOCTUXKEHUS
KbM OpraHm3auMoHHK uenn, e dopmynata obuKHOBEHUTE Xopa Aa nocTurat HeoOOBUKHOBEHM
pesynTaTtu.

CnasBante aHraxmmeHtute cu. [MoOMHeTe, Yye BaxXeH enemMeHT OT KayeCTBEHOTO
obcnyXBaHe Ha rpaxgaHuTe e NoCpeLaHeTo Ha TEXHUTE HYXOWN N OYaKBaHWS.

OTrosapsinTte HaBpeme. OTaensnTe Ha rpaXxaaHUTe HE0OX0AUMOTO BpeEME.

lMpomeHsinTe Bawarta opraHu3dauusi. CTapanWTe ce BCEKM OEH Ada YCTaHoBsiBaTe
oTnu4yHa paboTHa eTMka U Aa HamupaTe HayMHW Ada yyacTBaTe akTMBHO B pabortaTta Ha
BawlaTa opraHusaums. [JyxbT Ha CNYXUTENUTE € BaXKeH M 3aBMCK OT MakCMManHuTe ycunus
Ha BCUYKW.

Cob3ganTe Baw cobCTBEH CTUI Ha obcrnyXBaHe Ha rpaxgaHute. bbaoete NcKpeHn u
nocnegoBaTtenHu no BCAKO BpeMe. [MoMHeTe, 4ye NUYHUTE BM KadecTBa ce OoTpassBaT Ha
CTaHOapTUTe, KOUTO cb3gaBaTe 3a camuTe cebe cu. Pasnukata mexay eqeKkTMBHO U
HeedeKTUBHO 06CnyXBaHe Ha rpaXxgaHuTe e BbMpocC Ha:

KOMIMETEHTHOCT, YMEHUA 3A OBLLUYBAHE, CbIMTPUYACTHOCT.

SAKITIOHYNTENHN PASIMOPEQBU

MpaBunarta Ha noBeAeHWe, CbAbpPXKalLlUN Ce B HACTOSALWMSA KOAEKC, Ca HEM3MEHHA YacT
OT exeaHeBHaTa paboTta Ha cnyxutenute. Cna3BaHeTO Ha ETUYHUTE NpaBuna 3a NoBeAeHMe
e rapaHumsi 3a 3aKOHHOCTTa Ha AEWCTBUSATA Ha CNYXXUTEnuTe U 3awmuTa OT HEeOCHOBATENHU
0OBUHEHMUS.

Upe3 cnasBaHeTO Ha npaBunata Ha noBedeHue, 3anoXeHn B ETUYHUSA Kogekc u
NpueTn OT BCEKW CRyXUTEn, ce AOoMnpuMHaca 3a W3rpaxgaHeTo U YTBbpXKAaBaHETO Ha
NoNoXWUTENHNst 06pa3s Ha YYUNULLETO.

Hactoswmsatr ETUYeH KOOEeKC € OTBOPEH AOKYMEHT, noasfiexall Ha HenpekbCHaTo
pa3BuTMe 1 oborataBaHe.

KogekcbT BnNuaa B cuna ot yyebHata 16.09.2019 r.



